Psychology 291.002 (10898)
Interpersonal and Group Process Skills
WINTER 2010
Winter 2010 furloughs:  State of California budget cuts to higher education have resulted in a 10% pay cut for faculty (faculty members voluntarily voted for a cut in hopes of saving jobs) and an accompanying requirement for a 10% reduction in work load.  Cuts in classroom time and assignment coverage are indicated on the syllabus.

Instructor:

Dr. Carol Raupp

Office:
      DDH  D121
Phone:

654-2370


E-mail:     craupp@csub.edu
Office Hours:
M 1:45-3, W 1:45-3, W 5:30-7 (no office hours will be held M 2/15 or W 3/3 due to the furlough situation)
Class Meets:
    5:20-7:00 p.m., Mondays

Class Meeting location:    DDH 146H 
Course Objectives:

This course provides you with the opportunity to learn and practice interpersonal and group communication skills.  At the same time, through your readings, classroom activities, and assignments, you will be using psychological knowledge to increase your knowledge about yourself.
This course helps to meet the Goals and Objectives of the Psychology Department.  For more information about these goals and objectives, see http://www.csub.edu/psychology/mission.html.  
This course has been developed with an emphasis toward Goal 5: Ethics and Values in Psychology.  More specifically, this course helps to meet the following Objectives:

d. Demonstrates understanding and acceptance of practice ethics through relevant behaviors. 

You will gain experience communicating with others in an ethical manner.  Assessment of this goal will occur primarily through your Co-facilitation assignments.

e. Identifies personal values and evaluates them from the perspective of the discipline of psychology.

Your work in this class will guide your use of psychological concepts to increase your self-knowledge. Assessment of this goal will occur primarily through your Homework assignments.
Important Note:  This is a Graded Course. You will receive a Letter Grade for this course. It is NOT credit/no credit.
Textbook:

Verderber, K. S., Verderber, R. F., & Berryman-Fink, C.  Inter-Act:  Interpersonal communication concepts, skills, and contexts (12th ed.), Oxford Press.
Suggested Reading:

Raimes, A. Keys for Writers (4th ed.),  Houghton-Mifflin.
Course Requirements:

Attendance
Because the goal of this class is practicing interpersonal and group communication skills, attendance and punctuality in this course are REQUIRED. Attendance will be taken every day, and will be worth a total of 12% toward your final grade. You will receive a total of 6% for “regular” days of class, and 3% for each of the two Discussion days.  Additionally, half of the daily points will be deducted each time you arrive late to class or leave early. Points for attendance cannot be “made up” if you miss class.
In-Class Quizzes
The first 15 minutes of each non-facilitation day will be allotted for an in-class quiz over the chapters you have read.  Each of these five quizzes will be worth 8% of the course grade.  It is your responsibility to arrive in class on time so that you can use the full 15 minutes to complete the quiz. 
Quiz Make-Up Policy: There is an opportunity to take ONE quiz if you miss one during class time.  This opportunity will occur on Finals Day, schedule TBA.  Come to class knowing which quiz you need to make up.  You will have 15 minutes to complete the quiz.  This is the ONLY make-up opportunity allowed.  ONLY one make-up quiz will be allowed.
Use the “Quiz 1-6 Possible Questions” handout on my homepage to see the questions to consider while reading your chapters.  The quizzes will come from these questions.  Note that due to this quarter’s furlough day, there will be no quiz on Chapters 10 & 11.  Your quizzes will be assessed on the thoughtfulness of your answers and evidence that you have read the chapters as well as the quality of your written communication. To increase the likelihood that you earn the full credit possible, avoid common writing errors. 
Group Facilitation 

We use the “Diverse Voices” excerpts in the text as a starting point for small group discussions and application of skills. Each of you is responsible for reading all of the items in preparation for the discussion session. In the second discussion, the class as a whole is also part of the topic. You will either facilitate or co-facilitate one discussion. Facilitating the group discussion is worth 19% of your course grade (10% for the actual facilitation and 11% for the written preparation).
See the “Facilitation Rubric” on my homepage to get the picture of what I look for when I provide feedback and grade your group facilitation.
In addition, written preparation for the group facilitation is required. You will need to give this to me in class immediately after your facilitation. Use the “Preparation Notes Guideline” handout on my homepage to prepare for your group facilitation.  Note that you must coordinate your facilitation with your partners but each of you should turn in a somewhat different set of prep notes—the notes should include substantial overlap (coordination) but also highlight your plan for your own distinct contribution. 
More information regarding group facilitation will be discussed prior to the first group discussion day.  A word of advice: Many students lose points on the written preparation component because they do not read the instructions provided.  Double-check your work to be sure you have completed every point of the assignment.
Because of the nature of the class, there is no opportunity to reschedule your facilitation session should you miss it; therefore, no make-up facilitation points or preparation note points are allowed. 

(Furlough note:  Only two discussion days will take place instead of the usual three, due to the state furlough situation.)

Constructive Feedback

At the conclusion of the Facilitation sessions, you will be asked to provide constructive feedback for your group’s facilitators – including yourself, when it is your facilitation session—along with insights about your own participation in member roles.  This is worth 9% of the course grade (4.5% x 2).  The feedback grade will be based on your ability to provide insightful, helpful comments, highlighting the strengths of the facilitators’ performance and your own along with providing suggestions for areas to work on.  Again, because of the nature of the course, no make-up feedback points are allowed.    
Please note that although I will be able to connect your name with your work, the facilitators will receive your feedback anonymously.
Skills Homework
You will complete a structured “homework” assignment to practice a variety of specific skills. This assignment (worth 18% of the course grade) will be given to you at the next to last class meeting (March 8).  It is due on the last day of class (March 15, the meeting before Finals) at the beginning of class. No late Skills Homework assignments will be accepted.
Grades:

	Attendance & Class Participation
	12%

	In-Class Quizzes (5)
	40%

	Group Facilitation
	

	Facilitation
	10%

	Prep
	11%

	Constructive Feedback (2)
	9%


	Skills Homework
	18%

	TOTAL
	100%


You will receive a letter grade for this course. I do not give grades; students earn them.  Students accumulate points through assignments, group facilitation, attendance, and class participation. Final grades are based on the following criteria:

	A
	=
	92-100
	
	C
	=
	72-77

	A-
	=
	90-91
	
	C-
	=
	70-71

	B+
	=
	88-89
	
	D+
	=
	68-69

	B
	=
	82-87
	
	D
	=
	62-67

	B-
	=
	80-81
	
	D-
	=
	60-61

	C+
	=
	78-79
	
	F
	=
	<60


Course Policies:

Attendance  The goal of this class is to practice interpersonal and group communication skills. Your presence in class is necessary for meeting that goal. Accordingly, attendance in class is mandatory. See above for policies on missed classes.  Attendance means staying on task, being on time, turning off cell phones, not making class time into meal-time, etc.! Coming to class late or leaving early should only be happening if you have a great emergency. Packing up early (before I release the class) disrupts the class.  Class discussions are for class-related discussions, not phone checking and restroom trips
Confidentiality  In a course such as this, in which personal stories and issues may be discussed, it is important that we maintain confidentiality. This means that you should not repeat outside of class personal information heard in class. Free and open discussion will be encouraged but its contents should remain within the class. Although confidentiality cannot be guaranteed, establishing a trusting and respectful environment is an important element of interpersonal and group communication.
Academic and Personal Support  Students with physical or learning disabilities should alert me to this as soon as possible, and should contact Disability Services at 654-3360 to arrange appropriate support.
Your student fees include the availability of support via the CSUB Counseling Center.  Please contact the Center at 654-3366 for help with personal or academic issues.

Policy on "Incompletes": Incompletes are given only when serious reasons come up, after more than 50% of the course work is completed and graded, and must be arranged through me.  Incompletes convert to "F's" if work is not completed by the end of the next academic term. Please note that the “hands on” nature of PSYC 291 makes it almost impossible to give “incompletes.”
Policy on Academic Dishonesty: Any student caught in an act of academic dishonesty, including plagiarism or cheating on tests, will receive an "F" (zero) for the assignment.  Please refer to the CSUB Catalog and coverage of the syllabus the first day of class for the full details and definitions of what actions qualify under this policy.  Copying from other students or using notes during an exam results in a zero for that exam.  All written assignments represent your own experiences, with tie-ins to lectures and the text.  Quotes and summaries should be appropriately attributed.  All sources must be appropriately referenced (APA style).  Plagiarism on a project or cheating on a test results in a score of zero and will be reported to campus administrators.  Read the handout on my homepage about types of plagiarism in written assignments and how to avoid plagiarizing.  No excuses whatsoever will be accepted for plagiarism.  
January 27 is the last day to withdraw from the class without a “W” appearing on your transcript and from January 28 through February 24 you must have a “serious and compelling reason” to drop the class.  Deciding you don't want to be in the course because your grades are poor or you are busy are not "serious and compelling" reasons.  After February 24 there are no drops. ****** The university is in the process of revising the "drop" policy to put students repeating courses (including taking "Ws") at the end of the line in the registration process.

No extra credit assignments are offered. 
Writing:  When using word processors for assignments, be sure to allow enough time for the inevitable snafus: jammed printers, long lines, etc.  What I should be seeing are corrected versions, not first drafts.  Spelling, punctuation, and grammar errors greatly reduce the quality of your assignments and poor writing results in lower grades.  Writing that includes errors such as incorrectly using “its” vs. “it’s,” “too” vs. “to” vs. “two,” “their” vs. “they’re” vs. “there,” or “of” instead of “have” is especially irritating to read.  Writing tutoring is available for university credit each term (BEHS 277 or 477), or throughout the quarter at the Oasis center. 
If you are absent, notify me (654-2370) to arrange keeping up.  I try to assist people who stay in touch but seldom feel motivated to help people who disappear without explanation for extended periods.  Students knowing or suspecting that they have the H1N1 virus are requested to stay home.  Note that the “hands on” nature of PSYC 291 means that many graded portions of the course cannot be made up. 
Any student whose classroom or on-line disruptive behavior compromises my ability to deliver the course in a safe and effective manner may be removed from the course and reported for Student Conduct investigation. 
Course Outline
	Date
	Topic
	Reading / Due Dates

	1/11
1/18
	Introduction
MLK HOLIDAY
	Read:  Chapter 1


	1/25
	Relationships & Perceptions
	Read:  Chapter 2 & Chapter 3
In-class quiz: Ch. 2 and Ch. 3

	2/1
	Verbal & Nonverbal Communication

	Read:  Chapter 4 & Chapter 5
In-class quiz: Ch. 4 and Ch. 5

	2/8
	Effective Conversations & Listening Effectively
	Read:  Chapter 7 & Chapter 8
In-class quiz: Ch. 7 and Ch. 8

	2/15
	Furlough Cut: Interpersonal Influence & Disclosure and Privacy


	Furlough Cut:  Chapter 10 & Chapter 11



	2/22
	Cross-cultural Communication & Empathy
	Read:  Chapter 6 & Chapter 9

In-class quiz: Ch. 6 and Ch. 9

	3/1
	Group Discussions #1
Topic: Diverse Voices Items
	Read: Diverse Voices items on pp. 20, 70, 112, 140, 198, 214

	3/8
	Conflict Management & Intimate Relationships
	Read:  Chapter 12 & Chapter 13
In-class quiz: Ch. 12 and Ch. 13
Skills Homework given to you

	3/15
	Group Discussions #2
Topic: Diverse Voices Items & Interpersonal and Group Communication Course
	Read: Diverse Voices items on pp. 170, 238, 352, 375

Due:  Skills Homework



	
	Furlough cut: Workplace coverage
	Furlough cut: Chapter 14

	Finals TBA

	Finals Day
Schedule TBA: Makeup Quiz, Applied Experience
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